
 

 

PPG Meeting, Wednesday 9th July 2014 
 

1. Welcome 
 

Stella, Chris, Jane, Carolyn, Jean, Jim, Louise, Leslie. 
 

2. Apologies 
 

Pauline, Jo, Christine 
 

3. Minutes of Last Meetings; 
 

Developments from 2013/14 Patient Practice Survey 
 

Opening times at Eckington - Pending.  
Pre-Bookable appointments - This is going very well. We have allocated varied time slots on the 

doctors surgeries (one per surgery) which are available to patients on SystemOnline. We are trying 
to publicise this in the Practice newsletter, along with ordering of prescription online. 

 
Jim highlighted that when he was last on the SystemOnline page Dr Lloyds name still appeared. 

Stella shall look at this and amend if necessary. 
 

Blood clinics 
 

We are currently experiencing a high demand for blood appointments, meaning there is a longer 
waiting time than usual; We have 2 newly qualified Phlebotomists Clare and Lisa who are currently 
doing extra clinics on a Thursday at the alternate site to where the main clinic is being held. This 

will hopefully ease the demand enabling the waiting time to reduce. 
However Walton hospital are willing to take blood on behalf of the surgeries if the patient is 

provided with a blood form. Walton operates this service on Mondays and Tuesdays, 8am to 11am. 
Please note this service is not to be used instead of booking in with our surgery. 

 
Newsletter for Summer 

 
The practice newsletter has been displayed on the reception counters for the past few months 

now. Out of the 200 copies which were printed there are approximately 30 left which should see us 
through to when the Autumn Newsletter is released towards the end of September. 

 
Care Co-ordinator 

 
Our new Care Co-ordinator Gail has been with the practice now for the past 5 months. She has 

taken to the role excellently and is thoroughly enjoying what she does. This shows in her work as 
she is doing a fantastic job! 

 
4. Matters Arising 

 
Vaccinations 

 
September:  

 
The Shingles vaccine will be available to 70 and 79 year olds. Patients over this age will not be 

able to have it on the NHS as it has been proven not as effective. Unfortunately we are unable to 
order the vaccine until August meaning we are unsure when the clinics shall be. But people eligible 

for the vaccine may have it done at the same time as their flu vaccine 
The Seasonal Flu vaccine clinic with Julie will begin Friday 26th September. AM will be at 

Eckington and PM will be at Renishaw. The children's Flu vaccine should also start around the 



 

 

same time. This shall be for 2, 3 & 4 year olds. All the vaccines have been ordered and we are 
awaiting the manufacturer to contact us to specify a delivery date. 

 
Extended Hours 

 
As of mid-August Dr Kurian is now doing an additional clinic on a Wednesday morning at the 

Eckington surgery, 7.10am to 7.50am. This will be run at the same time as Dr McMurray’s clinic at 

Eckington. Julies late night surgery remains the same at Renishaw, running from 6.30pm to 

7.20pm. 

 
Survey Questions 

 
The new Patient Practice Survey shall be available from mid-September. 

It shall read Eckington or Renishaw on header rather than having the tick box for which site on the 
sheet. 

Dr Keating's name shall be removed off the form. 
 

The survey has been updated and is awaiting PPG approval. 
 

Newsletter 
 

The autumn practice newsletter will be released towards the end of September below are the items 
that will possibly feature in it. 

 
Flu and Shingles vaccinations, online prescriptions, 3rd GP clinician, Appointed GP's to patients 

age 75+ explanation, unplanned a + e admissions. 
 

5. Any Other Business 
 

The text reminder service was discussed as the site names on the texts do not say Renishaw or 
Eckington. This has been an ongoing issue as we are unable to alter them at the surgery; it 

requires the IT department to make the amendments. The IT department are unsure how to do this 
also. 

An Additional clinician has been added on Monday mornings; Dr Zac McMurray will be at the 
Eckington and Renishaw sites alternate Mondays. This is to ease the demand for appointment 

later on in the week. He also does joint injections and cryo. He will not be working the weeks when 
Dr H R McMurray if on annual leave. 

 
 Histofreeze was briefly discussed this shall be used by the doctors in the regular GP clinics to 

save waiting lists and times for a set clinic.  
 

Brief discussion regarding unplanned admission target which has been set at 90 to 100 patients by 
September. 

 
HCIC also mentioned, nothing else has been heard at the moment. We will hopefully be receiving 

more information during the summer. 
 

6. Time and date of future meetings 
 

Next Meeting; 29th October 2014, 1pm - Apologies from Jean. 
 

Future meeting; 10th December 2014, 1pm 


